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AHHOTAIUA

Tema  BBIMYCKHOM kBampukarmonHor  pabotrel  «TexHomorus
0OCTy’)KMBaHHS TIOCTOSIHHBIX KIHMEHTOB TOCTHHHIIBI» Ha TPUMEPE TOCTUHHIIBI
«Crowne Plaza Moscowy.

BeinyckHas kBammgukalmoHHas padoTa COCTOUT U3 88 CTpaHUI] TEKCTa, B
Hee BXoaaT: 1 Tabimna u 5 nuarpamm, 22 UCTIOJIb30BaHHBIX HCTOYHUKA.

OOBbEeKTOM  HUCCIICIOBAaHUS  SIBJIAIOTCS  JIGUCTBYIOLIME  IPOTPaMMBbI
JIOSUTLHOCTH, UCTIOJIb3YEMBIE B PA3JIMYHBIX TOCTUHUIAX, B TOM YHUCJIE B TOCTUHUIIC
«Crowne Plaza Moscowy, ¢€ aHamu3, CJICIaHHBIA Ha OCHOBE HW3YYCHHUS
HOPMAaTUBHBIX JJOKYMEHTOB I'OCTHUHHUIIBI.

[IpenmeTomM wuCCIIe0OBaHMUS BBIMYCKHON KBaTH(PUKAITMOHHON paboTHI
ABJISIETCSL TEXHOJIOTHSI OOCIY)KMBaHUS TMOCTOSIHHBIX KJIMEHTOB B TOCTHHMIIC

«Crowne Plaza Moscow.

KiroueBsIiMu c1oBaMu BBIHYCKHOﬁ KBMH(I)HK&HHOHHOﬁ pa6OTI>I SABJIATOTCA .
nporpaMma JIOAJIbHOCTH, TCXHOJIOTHA O6CJ'Iy>KI/IBaHI/ISI IIOCTOSHHBIX KIMCHTOB

TOCTUHMUIIBI, UCCIICAOBAHUC, PCKOMCHIAIIUU.

Theme of qualifying work "Technology of service the hotel's patrons” in the
case of hotel "Crowne Plaza Moscow».

Graduate work consists of 88 pages of text; it includes 1 table and chart 5, 22
sources used.

The object of the study are operating loyalty programs are used in various
hotels, including the hotel "Crowne Plaza Moscowy, its analysis made on the basis
of a study of regulations hotel.

The subject of the research work is the final qualifying service technology

regulars at the hotel «Crowne Plaza Moscow».

The key words of the final qualifying works are: loyalty program,

technology services the hotel's patrons, the study recommendations.
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