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4 Hydrogen Technologies for Energy Innovations. 
Prof. Dr. V.N. Fateev, Deputy Director, Russian Research 

Center (RRC), Kurchatov Institute, Moscow 
Innovational development of renewable energy, including hydrogen-
based technologies, environment and energy improvement and test 
cite and hydrogen technology certificate authority creation are the main 
topics of the given article
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State Educational Institution for Further Professional 
Education, Academy for Standardization, Metrology 
and Certification (Educational) (ASMS), Moscow, 
A.O. Savitskaya, Expert, Europe Certification Society, 
mbH DIN GOST TÜV, Berlin-Brandenburg, Berlin
Competitiveness is considered to be an important part in stable 
economy functioning. One way to ensure competitiveness is based 
on the balance of producer’s and consumer’s interests
Key words: competitiveness, market economy, production, technologies, quality, safety, 
balance of interests, stability
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Prof. Dr. V.A. Akimov, Head, Federal State Institution, 
Scientific Research Institute for Civil Defense and Emergency 
Situations, Ministry of Emergency Situations of Russia, 
(FSI RRI CDES), Professor, Honored Scientist of Russian 
Federation, Moscow, Prof. Dr. R.A. Durnev, Deputy Head, 
FSI RRI CDES, Associate Professor, Moscow
Work content estimation of research and development activities 
in the field of personal and social safety as well as territory 
and population protection from natural and manmade emergency 
situations is made. Approaches to scientific work regulation in Russia 
in general and in the Russian Emergency Ministry in particular are given; 
advantages and disadvantages are discussed 
Key words: personal and social safety, civil defense, scientific work regulation, 
work content

27 Franchise as a Tool for Global Economic Growth. 
I.B. Kuskova, Editor Information and Publishing 

Department, SEI FPE ASMS, Moscow
This topic was discussed on a round-table conference during 
the 15th St. Petersburg International Economic Forum. Here are some 
of the most interesting statements made during the dispute
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Nonprofit Partnership, Industrial Group, Reagent 
Production, CenterReachim, Moscow, Dr. D.I. Pischikov, 
Head of Laboratory, Federal State Unitary Enterprise, 
Research and Development Institute of Chemical Agents 
and Pure Substances, IREA, Moscow, V.I. Borzov, Head 
of Reasearch Laboratory, Quality Management and Industrial 
Engineering, MATI, Tsiolkovsky Russian State Technological 

University (MATI RSTU), Moscow, N.H. Manucharyan, 
Graduate, Quality Management and Industrial Engineering 
Department, MATI RSTU, Moscow
Sleetproof reagent and materials’ production and application as well 
as their quality and safety are discussed. Document development 
regulating this field of activity in order to improve the system 
of chemical sleetproof product turnover
Key words: sleetproof reagents, materials, quality, safety, quality management, control

40 QMS Modeling in the Service Sector Companies. 
Dr. E.V. Priymak, Associate Professor, Analytical 

Chemistry, Certification and Quality Management 
Department (ACCQM), Kazan State Technological 
University (KSTU), Kazan, Dr. N.G. Nikolaeva, Associate 
Professor, ACCQM, KSTU, Kazan
Speaking of product or service QMS we usually assert that it is the same 
thing. Nevertheless, services have some specific features, so product 
QMS differs from service QMS
Key words: quality management system, service sector, quality management, customer 
satisfaction, competitiveness

46 Legal Metrology Department. N.Y. Medovikova, 
Associate Professor, Legal Metrology Department, 

SEI FPE, Academy for Standardization, Metrology 
and Certification (ASMS), Moscow, Y.A. Bogomolov, 
Professor, Legal Metrology Department, SEI FPE, ASMS, 
Moscow
We keep on introducing the reader with the ASMS Departments. 
Associate professor of the academy, Nelly Medovikova tells us about 
the legal metrology department activities and features of the learning 
process in terms of the new Federal Law «On ensuring measurement 
traceability»
Key words: legal metrology, traceability ensuring, measurement instruments, 
metrological control, metrological evaluation
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