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AHHOTALINA

Ha 6akanaBpckyro padoty Konnparbepoit EBrennn BnagumupoBHBI Ha TeMy
«CoBepIIeHCTBOBAHNE OPTAHW3AIUA U OOCIY)KMBAaHHUS KIMEHTOB B TOCTHHHIIAX
(ma mpumepe OOO Xoten Menemkment Kommanu «The Ritz- Carlton,
Moscow»)». B pabore mpenacTaBieHbl —crenuuueckue OCOOCHHOCTH
TOCTUHUYHBIX YCJIYT, acleKThl B3aUMOJCHCTBUSI ¥ B3aUMO3aBUCHMOCTH
OpTaHU3AIMOHHBIX CIMHUI] TOCTHHUYHOTO KOMIUIEKCa, a TaK K& pacCMOTPEHBI
WHPOPMAITMOHHBIC TEXHOJIOTUM ¥ WHHOBAIIMOHHBIC TOAXOJBI B TpOIECCe
NIPEIOCTABIICHUS TOCTUHUYHBIX YCIIYT.

B pabote npuBenena obmas xapakrepuctrnka OOO Xoten MeHeIKMEHT
Kommanu «The Ritz- Carlton, Moscow», npoBenaeH anamu3 padOThl OTAEIa IO
paboTe ¢ TOCTIMH W KadecTBa OOCIY)XMBaHHS, IaHbl PEKOMEHIAIUU II0
pa3paboOTKe W BHEAPEHHUIO KOMIUIEKCA MEPONPHUATHNA NJII COBEPIICHCTBOBAHUS

OopraHu3anuvu nu O6CJ'Iy>KI/IBaHI/ISI KIIMCHTOB B T'OCTHHHIIAX.

Annotation

On a bachelor’s thesis done by Kondratyeva Evgeniya Viadimirovna on the
topic: «Perfection of the organization and customer service in hotels (by example
of LLC Hotel Management Company «The Ritz- Carlton, Moscow»)». This work
presents the striking feature of the hospitality service, the aspects of cooperation
and independence organized units of the hotel complex, also come forward
information technologies and innovative approach in process of assignment hotel
services.

In this work are presented general description of «The Ritz- Carlton,
Moscow», was leaded the performance analysis of guest relations department work
and service quality, were given the recommendations for development and
introduction of action plan for perfection of the organization and customer service

in hotels.
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