MepeiiTv Ha cTpaHuLy ¢ NONHOI Bepcueii»

AunHoTanusg

Ha BbinmyckHyr0 KBaTM(pUKAIMOHHYIO padboTy, BhimojHeHHYIO lllymakoBoit
B.C. Ha Ttemy: «CoBepIIEHCTBOBaHHE KayecTBa OOCIYKMBaHHsSI B TOCTUHUYHOM
npeanpusaTiu (Ha mpuMmepe OOCIy)KHBaHUS B MPEACTABUTEIHLCKOM TOCTHHOM
Kiyonoro staxka OO0 «Xoten Menemxment Kommanm ).

Bb160p TeMbl 00YCIIOBIIEH €€ aKTyaJlbHOCTbIO B COBPEMEHHBIX YCIOBHSIX B
cepe rocrenpuuMcTBa.

Bo BBemeHuu ompenensroTcss 0OBEKT M MPEeIMET WCCIENOBAaHUS, LEMU U
3a/1a4u UCCIICIOBAHMS, aKTyaTbHOCTh TEMBI.

PaboTta coctoutr U3 nByxX riaB. B mepBoil pacCMOTpPEHBI TEOPETUUECKHE
OCHOBBI KauecTBa OOCIY>KMBaHUs, KyJIbTypbl OOCTY)XMBAaHUS U METOJbI €ro
ouieHkd. Bo Bropoil rnase npenacraBieH SWOT-anamu3 u aHanu3 KOHKYPEHTOB
000 «Xoten Menemxment Kommanm». I[Ipoananmu3upoBaHa AeSTENbHOCTH
obciyxuBatoniero mnepconana Kiy6Horo staxa. Ilo pesynbraram anammza Ha
NPEINPUSITAN BBISBICHBI HEKOTOpPHIE HEAOYEThl B OOCIY)KMBAaHUU M K HUM
pa3paboTaHbl MEPONPUSITUS 110 COBEPIIEHCTBOBAHUIO KaUe€CTBA 00CITY )KUBAHMS.

3aKiroueHre COIEPKUT OCHOBHBIE BBIBOJIBI TIO JTaHHOM paboTe.

B paboTte ucnonb3oBanbl 6 TabawMil, 16 pUCYHKOB, CIIUCOK UCTIOTb30BAHHOM
autepatypsl  cofepkut 34 uctounuka. OOmmil 00beM ITUILIOMHON pabOTHI
coctapisger 81 cTtpanua.

Annotation

Final qualifying work is done on the topic: «Improving the quality of service
in the hospitality enterprise (On an example of activity of LTD «Hotel
Management Company»)». Choice of the topic is determined by its relevance in
the present conditions in the hospitality industry.

The introduction defines the object and the subject of research, the purpose
and the tasks of the research, relevance of the topic.

The work consists of two chapters. The first chapter considers the theoretical
basis service quality, service culture and methods of assessment. The second
chapter contains the SWOT-analysis and competitive analysis of LTD «Hotel
Management Company», analyzes the personnel activities of Club Lounge.
According to the analysis of the company certain deviations in service are revealed
and developed measures for improvement the quality of service.

The conclusion contains the main conclusions of this work.

In the work used 6 tables, 16 figures, bibliography contains 34 sources. The
total amount of qualifying work is 81 pages.
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Ornasienue
Beenenue
TeopeTndeckre 0CHOBBI KYJIbTYPbl 00CITY>KUBaHUS U OLICHKH
KAueCTBA HA MPEANPUATUIX UHIYCTPUU TOCTEIPUUMCTBA
[TonsiTHE M COCTABISAIONIME KAUECTBA TOCTUHUYHBIX YCIIYT
Brusiane KyabTypbl 00CTy>)KHBaHUS HA KA4€CTBO
MPEI0CTABICHUS TOCTUHUYHBIX YCIIYT
@®opMBbI 1 METOIBI OLICHKH KauecTBa 00CTy >KHBaHHSI
AHanu3 KauyecTBa yCIyr rocTUHUYHOTO npeAanpusitus OO0
«Xoten MenemxmenT KomMmmanm»
Xapakrepuctuka roctuHuipl OO0 «Xoten MeHeaKMeHT
Komnanwny
Anamus neatrenbHOCTH oTaena KirybHoro staxa
Pa3paboTka MeponpusTHii 1O COBEPIICHCTBOBAHUIO KAYECTBA
ob6cyxuBanus Ha KimyOHOM 3Taxe
3aKino4YeHue
CrnucoK UCTIOIb30BAHHBIX HCTOYHUKOB
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