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MepeiiTn Ha cTpaHn

MEN KOHthepeHLUIA ANA PYKOBOAUTENEN U BeAYILMX CNeLMannucToB
HT-noapasaeneHuin coBpeMeHHbIX npe ANPUATHA

Konmepenuuu 2009 roaa

22 cenrabpa”
3-9 exerogHas KoHthepeHLus
uynpaegnexve busHec-npoueccamm
Ha npeAnpuATHAN

6 oxTAbpA”
6-5 KoHepeHLws
tlleHTPbl 06Pa0OTHYM AAHHBIKN

28 okTa6pa’
uHaeHTHNERALKMA, NpaBa AocTyna
W 3aIMTA OT YTEUEK AAHHBIXY

11 Hoabpa™
8-9 exerogHas KoHbepeHUus

(CTPYKTYDUPOBAHHbIE KaGenbHbie CUCTEMbI)

" Aarta yTovHseTcsa

M3patenbcTBO «OTKPbLITLIE CUCTEMBIY BbINYCKAET 15 pasnuyHbIX XypHanos 1
ra3ert, KOTopble BbIXOAAT EXEerogHsIM Tupaxom Gonee 10 MANIIMOHOB 3K3eMnns-
pos.. Jlugunpyrowmne nosnumm Ha peiHke CMU obecnevnsaroTcs LUMPOKUM CnekT-
POM U3[aHUIA ANS CNELManqCToB 1 PYKOBOLUTENENR U3 Takux oTpacnew, Kak UH-
opmaLMoHHble TeXHonorun, Hedprerazosas oTpachb, TENEKOMMYHUKaLuy,
nonurpadus ¥ MegnLMHa. AKTUBHOE COTPYAHWYECTBO C MUPOBBLIMU U3aATENSMY,
Takumm kak IDG, PenWell, no3sonsieT Ham nofAepXuBaTh BbicOYanLLMii ypoBeHb
n obecneumnsath akTyanbHOCTb nybnukaumii. Hanuune 6onee 30 pernoHasnbHbIX
NPeLACTaBUTENBCTB JaeT BO3MOXHOCTb W3AATENbCTBY PacnpOCTPaHATb CBOU
XypHane! no scen Tepputopun Poccun n CHI.

AreHTCTBO KOpMopaTUMBHbIX koMMyHukauuih OSP-Con — nogpasgeneHve usga-
TenbcTBa «OTKPbITbIE CUCTEMBI» (WWW.0Sp.ru), B koTopoe B 2004 roay 6bin Bbl-
[eneH Becb BU3Hec, CBA3aHHbIN C OpraHu3aLueii u NpoBeaeHUeM MEPONPUATUIA.
CerogHst OSP-Con SIBNSIETCS OpraHu3aTtopoM MHOTOYUCNEHHBIX KOHhEpeHLnii
ans otevecteeHHoro VKT n 6usHec-cooblectsa. OCHOBHOI akLEHT B CBOEI Ae-
arenbHocT OSP-Con genaet Ha getanbHyto NpopaboTky KOHTEHTHOI cocTas-
nsoLei NPOBOAUMBIX MEPOMNPUATUN, HaYMHas C ONpefeneHns TEMaTUKN KOH-
depeHUniA U KOHYas npepocTaBneHWeM ee y4yacTHWKam CcoBCTBEHHON
aHanuTU4eckoil akcrepTusbl. IMeHHo 310 06CTOATENLCTBO CAENnano KoHdepeH-
unn, nposogumble OSP-Con, 3aMeTHbIM SBNEHUEM Ha POCCUIACKOM PbiHKE 1

The CFO wants better margins.

vy

The C0OO wants better ways to manage costs.

The CMO wants higher brand awareness.

The CEO simply wants results.

9

The CIO has to deliver all of the above and now has a way to make it happen.

Komnanusa BMC Software sBnsieTcsi noCTaBLUMKOM PEeLLEHuiA, No3BonatoLLmx MT-nogpasnenexuam
MOBbLICUTb CBOK LIEHHOCTb AN KOMNaHuu briaronaps 6onee rpaMoTHOMY YNpaBNeHMIO
TexHonorusmu 1 UT-npoueccamu. MNepenoBble peLLeHns KOMNaHUM No YNpaeneHno
Bu3Hec-ycryramu NOMOrarT COKPaTUTb Pacxobl, CHU3UTb PUCK BO3HUKHOBEHUS TEXHOMOTUYECKUX
c60eB 1 NonyyuTb B CBOE pacnopsikenne UT-uHDpacTpyKTypy, CORENCTBYIOLLYIO POCTY W rBKOCTH

HusHeca.

3apsgute cBoi 6usHec aHepruen UT!

<bmoesoftware

M03BONUNO ATEHTCTBY 3aHATb Ha HEM BEAYLLME MO3NLIMN. % ?1'\@8385?%"\8%&%3

§ %:#OE%ZS(S;K% “9322/ 2 ACTIVATEIBUSINESS WITH THE POWER OF IT
bonee noapobGHaa MHhopMALIUA: daKkc +7 49g 225-9300
« http://lwww.osp.ru/conferences « Ten.: (495) 956-3306 MoG. +7 5985; 920-0059

» e-mail: kon@osp.ru * koHTakTHoe nuuo: Onbra KyabmuHa
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www.bme.com/ru_RU/aboutus
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JKCTa3 OIIbITa

epa CO31aeT TOUKY 3PeHMs, a HalekK-

la AMCTaHLMPYeT HacC OT XY/LIKUX 06-

Pa3oB, N0O3BOJISAS YBUAETb KAPTUHY B
LIeJIOM — MOCNIeJIHee NeCATUIIeTUE CTIOPOB
1 06CyXZIeHHit BOKPYT cyne6 ynpaBieHus
WUT B Poccun noutu He nMpUHECIO KaKUX-
TO HOBBIX uzeii B ITSM. Mosket 6biTb, UT-
CepBUC-MEHEIKMEHT y3ke TPaHCHOPMHUPO-
BaJICSl B PEJINTHIO, KOTJla B HErO HaZl0 CJIeno
BEpUTb, @ HE MCKaTb YTO-TO HOBOro? Wi,
IS HA Pl TPAKTUYECKMX IPYMMEPOB, Hazlo
MPOCTO HAZNEsIThCS, UTO CBeTI0e Oynyliee
6es6onesHenHoro ynpasnenus UT obs3a-
TeJIbHO HACTYMMT, Haflo JIMLIb MOYUYUTbCS
Ha olnOKax, skeaTesbHo, Ha 4ykux? 1 to
1 JIpyroe, CYMTalOT aBTOPbI 3TOTO HOMEpa
JKypHasna, NocBsiLeHHoro ynpasnenuio 1T,
TIOTIOJIHUTEJIbHO YKa3bIBasi B 3TOM CBA3HU ellle
Ha psig GaKTOPOB: POCT MHTepeca K 6asam
JaHHBIX YNpaBJeHUs KOHPUTYpaLUUsIMHU 1
BbIXOJI Ha 3TOT PbIHOK HOBbIX UTPOKOB, T€C-
HSILLMX «OOTIbLLYIO YeTBEPKY» TUAEPOB, UTO
CBUZETENbCTBYET O 3aBepLIEHNH Nepuozaa
€ro 3JIMTaPHOCTH.

Kak ormeuaer B cBoeit craTbe Muxann
TNoToukuit, ynpasnenne UT kak, Bipouem, 1 Bo-
0011ie MeHe/KMEHT, 00s13aTeTIbHO MoZpa3yMeBaeT
yOeKIEHHOCTD PYKOBOZCTBA 11 COTPY/IHIKOB B
NPaBUJIbHOCTH M 3P HEKTUBHOCTH CBOMX JIC-
TBUiA. [Ip1 aTOM NpennonaraeTcs Takxe moc-
TOSIHHOE JIBU>KEHHE B [OMCKE HOBBIX MOLIXOZIOB,
COBPEMEHHBIX MUHCTPYMEHTOB U 3(p(PEKTUBHBIX
METOJI0B ypaBJIeHHs], a TAK3Ke OPUTMHAIIbHBIX
€roco6oB X MPUMEHEHHsT — MIMEHHO Ha 3TOi
BOJHe iecsitunetye Hasan ITSM npuwen Ha
poccuiickuit pplHOK. CeronHst Bce MPU3HAIOT,
uT0 «/'TSM — 3TO XOpOLLI0», 2 HEKOTOpbIE aKe
BMaJAloT B 9KCTa3 OT KPACUBO BbINOJIHEHHBIX
¥ ONpAaBIABLUMX Ce0sl HA MPAKTHKE PELLEHHUI,
HO MPU 9TOM KOHKDETHbIE peanu3aLin 06bIYHO
BpaLLAOTCs ML BOKPYT Service Desk. Ceronnst
HY>KEH HOBbIH L11ar, IPUYEM PEBOJIIOLIMOHHBbII,
BeNyLIMii K IlepeMeHaM W OCO3HaHUIO HOBBIX
peanuit B o6nactu ynpasienust UT.

ITOro ke MHEeHUs NPUJIePKUBAETCS B CBO-
el cratbe 1 Haranbs [ly6oBa, oTMeTHBLUAS,
YTO MSTHIIETKA CTAOMIIBHOrO Pa3BUTHsI PbIHKA
cuctem ynpasnenns UT 3akoHumnnace, a ye-
pecuyp ONTUMHCTMYHbIE MPOrHO3bI €70 POCTa
CKOPPEKTUPOBaHbI, [PX 3TOM MOJIOKUTENbHAs
JMHaMKKa COXPaHMIaCh — HECMOTPS Ha IKOHO-
MUYecKuii cniag, 6usHec- u UT-pykoBoauTenu
BUZAT B TaKMX CUCTEMaX peasibHblii MHCTPY-
MeHT nosbiteHust a¢pexrrsHoctr UT n co-
KpalLieHKs1 OrepaLMOHHbIX 3aTpat. CepBHCHBIi
TOZIXOZ] 1 MpoLieccHast opraHu3atiyst U T-ciysk6
CTaHOBSTCS [TOBCEMECTHOM NPAKTHKOIA, a yCH-
s IpeabIAyLLMX JIeT 1o npoxsrskenuto ITSM

B CTpaHe ObUIM He HampacHbl 1 CEroAHsl JaloT
cBou rozibl. OfHAKO peLieccrst CTasa KaTannsa-
TOPOM M3MeHEeHHIt Ha 3TOM PbIHKe, B YaCTHOC-
TH, COKPALLAETCST JOJIs IPOAYKTOB «O0JIBLLION
4eTBepK» POU3BOAMTETIElN, 8 HEOOXOIMMOCTD
ONTUMM3ALUK GIOZIKETOB CTUMYJIMPYET MH-
Tepec K 3KOHOMUUHBIM PeLleHusIM, Npejyia-
raeMbIM HOBbIMH MFPOKaMH PbIHKa, a TaKKe K
mozensiM Open Source u SaaS.

UT cepBuC-MeHEeI)KMEHT, KaK U MasiK, He
TNposIBISIeT MHULIMATMB, HUYEro He Mporose-
ZyeT, a MpOCTO, He Melliasi cBobozie BbIOOpa,
ZJaeT BO3MOKHOCTb OOHApYKUTb paHee CKpbl-
Thie petenns B ynpassennn MT. Onnako 3ana-
ya obecrieueHHst BbICOKOTO KauecTBa Mpezo-
crabyisieMbix T-yciyr ceronnst ycnoxHsiercst.
CroskuBILIMECS 3KOHOMUUYECKME YCTIOBHS 3aCTaB-
JISIIOT PeryJIMpoBarhb ¥ CHUXKaTb 3arparbl Ha UT,
1 HesICHO, KaK 3TO MOXKHO COYeTaTh C ONTUMHU-
3aLpeii IPeioCTaBIeHNs! BbICOKOKaYeCTBEHHbIX
CepBHCOB, OPMEHTHPOBAHHBIX Ha Gu3Hec. Ele
Gorblie yCyrybsieT CUTyaLmio TOT (BaKT, 4To
KOMITaHMH 3a4aCTY10 He MIMEIOT YETKOrO Mpefi-
CTaBJIEHHS! O TOM, KAKUMM aKTHBaMM OHU BJla-
TelOT 1 KaKu1e U3 IPeIoCTaBIsieMbIX MU YCIyT
Han0oree BakHbl. Koneuno, UT-oTesb 3HatoT,
4eM MMEHHO OHU 3aHMMaIOTCS1, OTHAKO 1a7IeKO
He Bce VT-pykoBoMTeNn1 NPaKTUKYIOT IOCTO-
SIHHblE UAJIOrN ¢ OM3HEeC-TIOfpa3ieNIeHUsIMY,
rapaHTUpYIOLLHe, UTO NMPeNoCTaBIsieMble yC-
ayru 6yayT oTBeyarth TpeGoBaHMAM GK3Heca,
a He npuoputetaMm UT. Kak otmeuatoT aBTOpbI
Cpasy IBYX CTaTe1, NOCBSILLIEHHbIX 6a3aM JaH-
HbIX yTIpaBJieHK st KOHQUrypaLKsiMd, BOSMOXKHO,
npuurHa B HefjooLieHke pon CMDB, koTopast
II0 CHX 1O Oblya «TeMHOIA sotuazkoit» B ITSM
— ee OO UrHOPHUPOBAH, IMOO, HANPOTHB,
CUMTa/IM YHUBEPCAJIbHbIM pellleHHeM BCex
npoGiem. Onbit BHezpenust [TSM, Bkiouast u
OTeYeCTBEHHbIi, TOKa3bIBAET, YTO, B KOHEUHOM
cuete, 6a3bl AaHHBIX YIPaBJIeHNst KOHPUrypa-
LMSIMM PUHOCSIT N071b3Y He cTosbko MT-otzeny,
CKOJIbKO OM3HECY, IOMOrast eMy HaslaiuTb 9¢-
¢dexrusHOe B3aumozeiicteue ¢ UT, Harsnno
JIeMOHCTPHPYSs! COOTBETCTBHE PefoCTaBJIsie-
MBIX CEPBHCOB €ro TPeGOBaHMSIM.

OnHako He CTOUT NPMHUMAaTh HOBbIE pellie-
HM$1 CITMLLIKOM GbICTPO, BEJMK COOIA3H 3aTalLTh
B HOBYIO PeasIbHOCTb CTapble BELLM 1 IPUBbIY-
Hble nozxozbl. Tak, Nof BAUsHIEM 00J1auHbIX
BbIYMCTIEHH}1 COBCEM N0-MHOMY PeLIMJICs! BOMI-
POC KJIMEHTCKMX YCTPOKCTB. Jleonna YepHsk
B CBOEJ1 CTaTbe, OTKPbIBAIOLLEell BTOPYIO TEMY
3TOr0 HOMepa XXypHasa, MOCBSILLEHHY0 BUP-
Tyasn13aLny KIMEeHTOB, OTMEYaeT, YTO MHOTO-
JIETHU#1 CMIOP MEXy CTOPOHHUKAMU TOJICTBIX
¥ TOHKMX KJIMEHTOB 3aBePLLMJICS] KOMITPOMMC-
com. OKasasioch, 4To «Ha 0b/IaKax» Kask oMy 13

KOJIOHKA peflaKTopa
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HMX HAlLIIaCh CBOSI HHLUA — HYXK HbI U T€ U IIPY-
riie, HO B HOBOM KauecTse. JloMUHMpOBaBLuast
710 CHX TOp pacrpesiesieHHast MOJIeNb YXOTMHT,
yCTyMast OMsITh CTaBLLEN COBPEMEHHOI LIEHT-
pasnM30BaHHON, ONHAKO B PACCYSKAEHMSIX 00
o6nakax NT-coobLecTBo rnaBHbIM 00pasoM
COCPEeNOTOUMIIOCh CEerofiHst Ha QyHIaMeH-
TaJIbHBIX TEXHOJIOTHSIX M PELLEHHSIX, He 00Opa-
111asi BHIMaHMsl Ha KJIMEHTCKHMeE paboure MecTa.
Tem He MeHee Ha 3TOii HHBE TaK3Ke MPOHCKO-
IUT MHOTO MHTEPECHOTO — TOJICTbIE KITMEHTBI,
OpHMEHTHPOBaHHbIE Ha BbIMOJIHEHNE JIOKAJIBHBIX
TIPUTIOXKEHHIA, TEPSIIOT CBOM MPEUMYLLIECTBA U
3aMEHSIIOTCS! YCTPONCTBAMH, CIOCOOGHBIMMU HE
TOJIBKO BBINOJIHSITb JIOKAJIbHbIE, HO 1 0becre-
UMBATh NOCTYT K YAANEHHbIM MPHUIIOKEHHSIM.
Ho 1 06bItHbIE TOHKKE KITMEHTBI TAK3Ke He ro-
IaTCs au1st paGoThl B 06/nakax — TpebyoTcs
YCTPOJCTBA, coueTatoLye B cebe CBOHCTBA
TOJICTBIX ¥ TOHKKX K/IMeHTOB. Ha posib Takmx
YCTPOJCTB CeronHs MPeTeHOYIOT BUPTYyasb-
Hble JIECKTOIIBL.

Kak u B ynpasnenun UT, Tak u B BUPTY-
aJIbHBIX JECKTOIAX M0]] BIIMSIHIEM YCIIEXOB
OT MX MEPBOro NPUMEHEHST Ha OTEJbHO B3sl-
TOM MPEANPHUSITAN N B KOHKPETHOM 0b71aKe
TOSIBIISIETCS COOTIa3H cO34aTh 000OLLIEHHYO,
VHMBEpCaJIbHYI0 MOZIETIb, YTOObI 3aTeM ee Ge3
TPYZa TMPaskMPOBATb Ha APYTUe MPEeANpHSITHS]
1 cepbl npuiioskennst. OMHAKO 3TU KJIOHbI He
OyZyT BO BCEX OTHOLLEHUSIX PaBHOLIEHHBI U3-
HauasIbHOM MOZIENM — B YaCTHOCTH, HE CMOTY'T
TMOBTOPUTD €€ MPOCTPaHCTBEHHO-BPEMEHHbIE
XapaKTepUCTHKM: PECTOPaHHOE MEHIO He Me-
er 3anaxa 6o, a kapra MoCKBbI He MeeT
3araxa sroro ropoza. Jliobast MozeJb, nocrt-
POEHHast Ha YaCTHOM OIIbITe, JILLIb OTPAKAET
MEHTAJIUTET €€ TBOPLIOB M OKPY3KAIOLLIETO NX
obiecrsa. M

Kosnonka rnaBHoro genak'r(;pa:
www.osp.ru/os/list/2009/04/1072568.html
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COVER FEATURES

IT MANAGEMENT

12 IT leaders
Nataliya Dubova

Five years of IT management market sustainable
growth are over; optimistic forecasts for its growth are
corrected, but the positive dynamics is still there — users
of managing systems see them as areal tool for boosting
IT efficiency and trimming operational costs. However,
the need to optimize budgets makes everyone from
beginners to innovators look closely at cheaper offers,

Open Source and SaaS.

17 CMDB in IT management system
Sergey Lyamukov

Despite the interest in ITSM and understanding of
advantages of a centralized data warehouse in IT
infrastructure configuration, bringing those approaches
into practice is often impeded by certain challenges. Is it
time to implement a configuration management system
now? And, if yes, how to do that?

22 IT Management:
one more step to take?
Fiodor Baynovskiy, Maxim Grigoriev,
Mikhail Polotskiy

Years of disputes and discussions over IT management
issues in Russia have resulted in very few radical ideas
of adding up to ITSM. Is IT management transforming
into a religion, when one must believe in it and refrain
from searches of something new? Or do those practical

approaches have to evolve?

http://infozone.osp.ru

Barclay Rae

All CIOs must balance the challenges of improving their own
IT organizations' quality and efficiency, while constantly
responding and reacting to ever-changing demands from
their business customers. Stabilizing the high standards
of service quality becomes even more difficult as the
current economic climate pressures CIOs to manage and
reduce IT costs. How do CIOs therefore balance these
requirements and optimize the delivery of high quality
businessfocused services?

28 Managing IT budget
Artak Oganesyan
When one reads a book about managing this or that
process, it seems that all its statements are applicable to
IT management, but reality proves it wrong — IT process
management has its specificities.

CLIENT VIRTUALIZATION

32 Clients for cloud computing
Leonid Chernyak
Years of debates between advocates of thick and think
clients have ended in a compromise — both things are
needed but in a new quality. There is a niche for each of
them in the clouds.

0S ACADEMY. IT UNIVERSITIES

38 Information security: management,
technology, staff
Valeriy Vasenin

Rapid development of the national network environment
and computerization of key sectors of the Russian economy
make ensuring information security in their key institutions
a state priority. Nevertheless, a comprehensive critical
assess of this area is needed today.

42 Cave programming
Vyacheslav Lobchenko

Today, there is a lot of talk about programming having
reached a new development stage but everything might
still end up as just another kick — parallel programming
is usually thought of only in times of crises and almost
immoderately forgotten as soon as an acceptable solution
is found.

AanbHero 3apybexba

44 Training software project managers
Andrey Terekhov
IT managers usually grow out of either programmers
or professional managers but both need some
‘polishing’. Despite the fact that universities mainly
teach programmers basics of project management,
they lack practice - a system is needed where math
students would have additional hands-on training and
young managers would try practical work.

0S ACADEMY. LIBRARY

48 Individuality and confidentiality
Sergey Kuznetsov
The subject of the May issue of Computer magazine
(IEEE Computer Society, V.42, No 5, May 2009) is
reliable management of accounting data.

52 Urgent security issues
Gelya Ruzaikin

EXTREME TECHNOLOGIES

55 Desktop above IP
Leonid Chernyak
By jointly developing PC-over-IP protocol, VMware
and Teradici hope to expand functional capabilities
of virtual desktops.

0S MUSEUM

57 From atom to space: 50 years
of automated control systems
Vladimir Isaev
Inearly 50s, when computers seemed to everyone simply
as fast calculators, first works appeared describing their
application as cybernetical mechanisms required in all
branches of national economy.

0S LIVING ROOM
60 On the way to total virtuality
Leonid Chernyak
VMWare CTO Steve Herrod believes that in the

foreseeable future virtualization will become so natural
that we will simply stop talking of it.

* Oxono 400000 moceTuTeneu canTa exemecayHo us Poccun,
Vxkpaunst, Benopyccun, KazaxcTaHa v pyrux cCTpaH 6nunxHero n

e Cebiwre 9000 3aperucTpUpoOBaHHLIX MOAMUCUUKOB

IIpoayxThI Yurarenu Tembl 3aka3uuku
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