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CObbITUA

H06uneitnblii cbe3g APB npowen B Mockse
06uneiiHbii, XX cve3s Accouymnavim poccuiicknx 6arkos (APB)
npowen 3 anpens 2009 r. 8 KosoHHom 3ane [Joma cor3o8 B Mockse
IT-ayTCOPCHHT M KpU3NC
1 anpens 2009 r. B Mockse nipowuna V Beepoceuiickas KOHepeHums
«[T-Ayrcopcurr»
IDC: mHchopmaunoHHas 6e30NacHOCTb CErofHs
24 mapta 2009 . B MockBe npoiuna KoHpepeHuus komnarm IDC
IT Security Roadshow «VIHeghopmaLmoHHas 6e300acHOCTb CEroAHs:
Deanuu SKOHOMUKY 1 3aLynTa On3Heca»
Il KonchepeHums «IT B cTpaxosom 6usHece»
19 mapra 2009 r. B Mockse ripouina Il KoHeeperums
«IT B cTpaxoBom 6u3Hece»

Hosuuku u nepcnektusbl Gall Center World Forum

KypHan pekomeH[0BaH
MwuHo6pasoBanus Poccuu B Ka4ecTse
noco6us Ans CTyAeHTOB 3KOHOMUYECKNX

cneynanbHocTen.

[ncbmo MuHo6pazoBaHns Poccumn
0T 15.10.97 Ne 02-36 nH/07
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17—18 mapra 2009 r. 8 Mockse npowwen VIl MexzyHapoaHsiii hopym

«Mup Call-uentpos. Call Center World Forum — 2009

Tema Homepa
TEXHOJIOT UHTETPALIUA

APTYP ANEXHOBUM:

«Ham Bcerpa uHTepecHo paboratb Tam,

rae Ha4MHaeTcsl HOBOE»
VIHTePBbIO ¢ NpeAceaarenem npasiexus Komnaxum Forbis

BbIcOKOTEXHONOrMYHbIA 6aHK A0MKEH ObITb

nepcoHanbHbIM
AHapen Yupkos

«MaKOMHEeT»: MHTerpayus COBPEMEHHbIX
KOpPNOpaTUBHbIX peLueHui

YNPABJIEHWUE
N AHAJTN3 UHOOPMALIUK

PaccornacoBaHue BpeMeH
ropb BapbsaL
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KomnnekcHble METOAbl UHAUBUAYANBHOrO NPOrHO3UPOBaHUS

pUckKa ﬁaHKpOTCTBa POCCHIACKOro KOMMEPYEecKoro 6aHka
/1BaH [0TOBYMKOB

bT-3KCINEPTU3A

baHKOBCKMI 10KyMeHT0060pOT

44

JKypHan «baHKOBCKUE TeXHONOrUn» —
3KCKNIO3MBHbIV NpeacTasutens Poccun
B EBpONeiickom npecc-kny6e

JKypHan «baHKOBCKUE TeXHONOrUn» —
4nieH Accoumaumm poccMnckux 6aHKoB
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