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AHHOTAIIUA

B mnpenmoxeHHOW BBIYCKHOW KBaIM(UKAIIMOHHOW pabOTe MPHUBEACHBI
CBEICHHSI O CYIIECTBYIOIIMX U MEPCHEKTUBHBIX TEXHOJOTHUSAX MPEAOCTABICHUS
TOCTUHUYHBIX YCIYT Ha TpPUMEpPE CIYyXObl TOCTEBBIX yCIyr. PacKpbITHl MOHSITHE
TOCTUHUYHOM YCJIYTH U CYIITHOCTh TEXHOJIOTUYECKOTO ITUKJIa 00cIykuBaHus. PaboTa
COJIEPKUT NPAKTUYECKUI MaTepHall sl OLIEHKU COCTOSIHUSI CUCTEMbI 00CITy>KUBAHUS
TOCTUHUYHOTO NPEANPHUITHUS U IyTH €€ YCOBEPIIICHCTBOBAHUSA .

[IpuBeneHbl pPEKOMEHIAIMM 10 BHEAPEHUIO NPOrpaMM M MPOIECCOB,

CIOCOOCTBYIOIIMX COBEPILIEHCTBOBAHUIO TEXHOJIOTUN PAOOTHI CIIYKOBI.

Presented diploma contains information of existed and perspective
technologies of providing service in hotel industry. There are terms like “hotel
service” and essence of “serving process”. The reader can find here extensive
practical information which can help to understand condition of hotel service system
and ways of its improvement.

This diploma has the description and recommendations of introduction of
programs and processes which promotes improvement of hotel department work
technologies.
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