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AHHOTAIIUA

B mnpenmoxeHHON BBIMYCKHOW KBaM(PHUKAITMOHHOW paboTe MPHUBEICHBI
CBEICHHSI O CYIIECTBYIOIIMX U MEPCHEKTUBHBIX TEXHOJOTHUSAX MPEAOCTABICHUS
TOCTUHUYHBIX YCIIYT Ha NPUMEPE CIYy>KObl TOCTEBBIX YCIYr. PacKpbIThl MOHATHE
TOCTUHUYHOM YCIIYTH U CYIITHOCTh TEXHOJOTUYECKOTO 1IMKJIa 00Ccy>KuBaHus. PaboTa
COJIEPKUT MPAKTUIECKUI MaTepHall JJisl OLIEHKH COCTOSIHUSI CUCTEMbI 00CITy>KUBaHUS
TOCTUHUYHOTO NPEANPUSITHUS U ITyTH €€ YCOBEPIIICHCTBOBAHUSA .

[IpuBeneHbl pEKOMEHIAIMU 10 BHEAPEHUIO NPOrpaMM H MPOIECCOB,

CMOCOOCTBYIOIIMX COBEPIICHCTBOBAHUIO TEXHOJIOTUN PAOOTHI CITYKOBI.

Presented diploma contains information of existed and perspective
technologies of providing service in hotel industry. There are terms like “hotel
service” and essence of “serving process”. The reader can find here extensive
practical information which can help to understand condition of hotel service system
and ways of its improvement.

This diploma has the description and recommendations of introduction of
programs and processes which promotes improvement of hotel department work
technologies.
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