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AHHOTaIMA

AXTyanbHOCTh TeMbl «TexHoJorus padoThl CIIyKObl MpUeMa U pa3MEUICHUS U
nyTn ¢©€ COBCPHICHCTBOBAHUS> TIOATBCPIKIAACTCA BOIIPOCOM B FpaMOTHOﬁ
OpFaHHBaHHOHHOﬁ CTPYKTYpC TOCTHHHUYHBIX CHy>1(6, d HNMCHHO TCXHOJIOT'NHU
paboThI CITY>KObI npuema u pa3MeIleHuUS.
BaxxHol OTBETCTBEHHOW 3a1ayed JUIA TOCTUHHUIL SBJSIETCA CO3JAaHHUE PEIyTalluu
OpEeAnpUiTHS BBICOKOTO KauecTBa OOCIHy>KMBaHUs. BbICOKOe KauecTBO
00CIy)XKMBaHMSI TOCTEH 00ECIIeYNBACTCS KOJUICKTUBHBIMH YCHUIMSIMHA PaOOTHUKOB
BCEX CJIy’)KO TOCTHHHIIBI, TTOCTOSTHHBIM U 3((HEKTUBHBIM KOHTPOJIEM CO CTOPOHBI
aIMIUHHUCTPALIAH, IPOBEACHUEM PAObOTHI IO COBEPIICHCTBOBAHUIO (DOPM U METOJIOB
O6CJIY)KI/IBaHI/ISI, HN3YUYCHHUIO U BHCAPCHUIO IICPCAOBOIO OIIbITA, HOBOH TEXHUKU U
TEXHOJIOI'NH. OIIHaKO POJIb CJIy>K6BI nmpueMa 1 pasMCIICHUA B TOCTUHUIC ABJIACTCA
KJIIOYEBOM M OMpEeNeNstonield, MOCKOJIbKY UMEHHO 3Ty CIIy’KOy MOXHO Ha3BaTh
JIMIIOM I'OCTHHMIIBI, 1 OT HCC 3aBUCUT 3alIOJIHACMOCTD.

[ens paboThl — 0XapakTepHU30BaATH TEXHOJIOTHIO Pa0OTHI CITY>KObI IpUeMa U
PasMCHICHUS )51 IIyTH cc COBCPIICHCTBOBAHM:L.
JInst MOCTHKEHUS TIOCTABJICHHOM e HEOOXOJUMO PEIIUTh CJICTYIOIINE 3a/1auH:
- PacCMOTPETh TEOPETUUECKUE OCHOBBI OPTaHU3AIMK PA0OTHI CIIYy>KOBI TTpreMa 1
pa3MeleHus;

- NPOBECTU aHaIM3 pabOThl CIyXKObl NMpHUEMa U pa3MEIIEHUs B TOCTHHHULIC
«Bocxoay;

- pa3paboTaTh PEKOMEHAIMU [0 COBEPIICHCTBOBAHUIO TEXHOJIOTUH PaOOTHI
CITY»OBI TIpHE€Ma U pa3MeIICHHUS .

Relevance of the subject "Technology of Work of Service of Reception and
Placement and Way of Its Improvement™ is confirmed by a question in competent
organizational structure of hotel services, namely technology of work of service of
reception and placement.

Important responsible task for hotels is creation of reputation of the quality
enterprise of service. High quality of service of guests is provided with collective

efforts of employees of all services of hotel, constant and effective control from
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administration, carrying out work on improvement of forms and service methods,
to studying and introduction of the best practices, new equipment and technology.
However the role of service of reception and placement in hotel is key and defining
as it is possible to call this service by the person of hotel, and fillability depends on
it.

The work purpose — to characterize technology of work of service of
reception and placement and a way of its improvement.

For achievement of a goal it is necessary to solve the following problems:

- to cover theoretical basics of the organization of work of service of
reception and placement;

- to carry out the analysis of work of service of reception and placement in
Voskhod hotel;

- to develop recommendations about improvement of technology of work of

service of reception and placement
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