MepeiiTv Ha cTpaHuLy ¢ NONHOI Bepcueii»

Conep:xkanne
|33z Toi ()5 1% (R 3
['maBa 1. OOuras XapakTepUCTUKA TOCTUHUYHBIX MPEITPUSITHH ....cceevverrrrenennee 6
1.1. AHanu3 CyIIECTBYIOIMX MUHU-OTENEH B POCCUU........ovvvviiiiiiiiiiiiiiiieece 6
1.2. IlepcrieKTHBBI Pa3BUTUSA MUHH-OTENEH B POCCUM ......coov oo 13

['maBa 2. OOmias XapakTepUCTUKa MHHHU-OTENS «ApKaga» W MEpPONPHUATUSA TI0

COBEPIIICHCTBOBAHUIO TEXHOJOTUU U OpPraHU3alKu 00CITy>KUBaHUS TYpHUCTOB
........................................................................................................................ 27
2.1. O0wast XapakTEPUCTUKA MUHU-OTEIIST K APKAZAD.....cceveeerrriiisiiiiiininnnnnnes 27
2.2. Opranuzaius 00CITy>KUBaHUS TOCTEN B MUHU-0TENE « APKAIA) ...vvvvvvnnnnn. 35
2.3. OueHka 00CTyKUBaHUS TOCTEH B MUHU-OTEIE K APKATDY vvvvvvvvvvvvvvvvnnnnnns 37
BAKITEHOUECHUIC . vttt eeeeeeettis s e e eeesbbi e e e e e eeeeebb e e e e e e eest e e eeaeeesbbaneeeeeeesnbnnneeeeees 56
CHOMCOK MCTIONIb30BAHHBIX UCTOUYHHUKOB M JTUTEPATYPBI .cvvvvvvvrverrnrnnnnnninnnnneeeeess 59
[Ipunoxenune 1. Tabnuma aHKETUPOBAHUS KIIMEHTOB TOCTHHHIIBL. ........ccevvvveeeene, 62
2

MepeiiTn Ha cTpaHuLy ¢ NONHOI Bepcueii»


http://rucont.ru/efd/368767
http://rucont.ru/efd/368767

MepeiiTv Ha cTpaHuLy ¢ NONHOI Bepcueii»

BBenenmne

Ha ceronHammuii AeHb TOCTUHUYHAs HWHIAYCTPHS TMPEACTaBISIET COOOM
OTpaciib C BBICOKMM YPOBHEM KOHKypeHUuu. Bce wdaiie Mbl cTaHOBHUMCS
CBUJIETEIISIMA TOTO, KaK OTKPBIBAIOTCS HOBBIM pecTopaH wiu roctuHuia. Hosbie
KOHLICMIIIUM CO3JAl0TCSI C IEJIbI0 MaKCUMAaJbHO TIOJHOTO YAOBJIETBOPEHUS
noTpeOHOCTEHN ONpeeeHHbIX rpymm notpedurenei. [Ipennpusarus co3natorcs, a
yepe3 HEKOTOPOE BpeMs YacTh U3 HUX HE BBIIEPKUBAECT KOHKYPEHIIMU U BBIXOAUT
3 Gusneca.'

[loaTOMy OY€Hb BaXKHO 3HaTh, KAaK yJIEpXkKaTbCs HA PbIHKE. A I ATOTO
HEOOX0AMMO, UTOOBI Ka4yeCTBO OOCIY)KMBAaHUS B TOCTUHMIAX OBLIO BBICOKMM U
YIIOBJIETBOPSJIO BCE NOTPEOHOCTH KIMEHTOB.

[locTosiHHOE MOBBINIEHHE KauyecTBa - 3TO HE 3aTpara, a JOJIOCPOYHBIM
BKJIaJi, OCHOBaHHBI Ha 00ECNEYEeHUH BEPHOCTH  KJIMEHTYpPhl  IyTEM
yIIOBJIETBOPEHHUSI €€ MOTPEOHOCTEM.

DTO YTBEpXkJCHHE OCHOBAHO Ha HCCJEIOBAHWH, MOKA3bIBAIOIIEM, YTO
3aTpaThl Ha MPUOOpETeHHEe HOBOTO KIMEHTa B MATh pa3 OoJblle 3arpaT Ha To,
yTOOBI ~ yJepkKaTb CTaporo IMOCPEACTBOM MPEIJIOXKEHHS KaueCTBEHHOTO
00CTy>)KUBaHHUSI.

AKTyallbHOCTB TEMBI IPOAUKTOBAHA TEM, YTO B HACTOsIIIee BpeMs HauboJiee
AKU3ZHECTIOCOOHBIMU MPEATPUITUSIMU OKa3bIBAIOTCS T€, KOTOPHIE OPUEHTHUPOBAHBI
Ha KJIMEHTA U €ro noTpeOHOCTH.

PaccmoTpenne QakTopoB, BIMSIONMX HAa Kau€CTBO T'OCTUHUYHBIX YCIIYT,
HAMpaBJICHO Ha TMOBBIIIEHHE YPOBHS OOcCHykuBaHusd U 3(P(HEKTUBHOCTU

IMPpOU3BOJACTBA TOCTUHUYHBIX YCJIYT.

! Hosukos B.C. Opranu3anusi TYpUCTCKOM JeATeNbHOCTH. YUeOHUK i1 By30B. — M: Academia,
2013. —C. 442.
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