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AHHOTAILINA

JlanHas 6axanaBpckasi paboTa MOCBSIIEHA OLIEHKE COCTOSHUS KATETOPUU
FOCTUHUIBI MapHOTT.

B nanHoi1 6akanaBpckoil paboTe MpoaHaIM3UpOBaHbl 0COOEHHOCTH OLIEHKU
KaTeropuu roCTUHHULBI, PACCMOTPEHBI CYHIECTBYIOIME TPOOJIEMBI B UCCIIEAYEMOM
TEMaTUKe; pa3padOoTaHbl IPEIJIOKEHHUS 10 PA3BUTHIO U COBEPILICHCTBOBAHUIO
TOCTUHUYHOM 11eTH (CETH).

Bosnbiioe mecTo B OakanaBpcKoi paboTe yIeJIeHO OMPEAEICHUIO COCTOSIHUS
otenst Mapuott B MOCKBE 110 pa3IM4YHBIM KPUTEPUSAM HA JAHHBIA IEPUO]T BPEMEHU,
COOTHOIIIEHUIO KaYE€CTBA [0 CPABHEHHIO C APYTUMHU POCCUNCKUMH U 3apyOeKHBIMH
OTEJSIMH, & TAKXKE BBISIBJICHUIO COOTBETCTBUS KaTErOPUU TOCTUHMIL CETH « MapHOTT»
CYILLECTBYIOIIMM KPUTEPUSAM OLIEHKH.

CrpykTypa paboThl IPEACTaBICHA BBEICHUEM, IByMs IJIaBaMU, MSIThIO
naparpagamu, 3aKII0YEHUEM, CTUCKOM JIMTEPATYPhI U MPUIIOKEHUSIMHU.

Bo BBeneHuu omnpeneneHbl akTyalbHOCTh TEMBI, LIETH U 3a/1a4H, IOCTaBJICHHBIE
B OakanaBpckoil paGoTe, W OOBEKT M MpeaMeT HccienoBaHus. B 3akmodeHue
CJIeNaHbl BBIBO/IBI O MPO/IETaHHOM padoTe U MOJIBEIEH UTOT PaOOTHI.

B pabote ucnosnb3oBaHbl 2 TaOJMUIIbL, CIIUCOK HCTIOJIB30BAHHOW JIMTEPATYPHI

comepkut 39 wuctouHmkoB. OOmuUH 00BEM AUIIOMHOW PabOTHI COCTaBisieT 78

CTpaHHUII.
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SUMMARY
This thesis is devoted to the assessing the state of the category of hotel Mariott.
This research paper analyzes the features of an assessment of category of
hotel, existing problems in studied subject are considered; offers on development and
improvement of a hotel chain (network) are developed.

A great place to research paper given to the definition of a condition of hotel of
Mariott in Moscow by various criteria for this period of time, to a quality ratio in
comparison with other Russian and foreign hotels, and also to detection of
compliance of category of hotels of the Mariott network to existing criteria of an
assessment.

The structure of an introduction, two chapters, five paragraphs, conclusion,
bibliography and application.

The introduction identified the relevance of the theme, the objectives and
targets set in the research paper and the object and subject of study. Finally,
conclusions are made about the work and summarizes the work.

We used 2 tabeles, a list of references contains 39 sources. Total volume of the

thesis is 78 pages.
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