MepeliTn Ha cTpaHuLy C NOSIHOM BepCUen»

http://service-rusjournal.ru

N 3APYD
 ssNesOaX  Cemeaotinayameliwupran

YYPEOUTENb:

PepepancHoe rocyapcTBeHHoe 6roakeTHoe
obpasoBaTenbHOE YyuYpeKAeHWe Bbiclwero obpasoBaHUsA
«POCCUIMCKNI rocyAapCTBEHHbIN YHUBEPCUTET Typusama wm
cepsuca». *KypHan ocHoBaH B 2007 r.

OCHOBHbIE CBEAEHUA O }XYPHANE

*ypHan 3apeructpuposaH B PeaepanbHoit cayxbe no
Hag3opy 3a cobaofeHnem 3aKkoHozaTenbcTsa B chepe
MacCOBbIX KOMMYHMKAUMA U OXpaHe  KyJAbTYpHOro
Hacnegusa (cBuaeTenbctBo o peructpauum CMU 3a Ne
®C77-31755 om 25.04.2008).

BkntoyeH B [lepeyeHb BedyWKUX peuLeH3Upyemblx
Hay4HbIX KYpPHanoB U usgaHunini BAK PO (pacnopsxkeHue
MwuHo6pHaykun Poccum Ne P-11 ot 08.02.2016), B KOTOpbIX
MOryT ObiTb  OMNyb6/AMKOBaHbl OCHOBHble  pPe3ynbTaThbl
JuccepTaLMOHHbIX nccnenoBaHun, no rpynnam
cneumanbHocTelr 08.00.00 «3KOHOMMUYECKME HAYKU» W
22.00.00 «Coumonornyeckme Haykum».

ypHan BK/AOYeH B HayKomeTpuyeckue 6Hasbl PUHL,
Google Scholar, UlrichsWeb u ap., nHgekcupyetcsa B 6asax
OAHHbIX HAY4YHbIX 3N1EKTPOHHbIX 6ubnnoTek elibrary.ru,
SCIARY, KnbepneHutka, EZB u ap.

My6aMKaumn KypHana Haxo4ATCA B OTKPbLITOM AOCTyne
M PacnpocTpaHAlTCA Ha ycnoBuax nauueHsun Creative
Commons «Attribution-ShareAlike» 4.0 International.

CCbINKKM Ha XKypHaa Npu LUTUPOBaHMM 0b6A3aTENbHbI.

Peakonnerna He Bcerga pasgenAeT BbiCKas3aHHble
aBTopamu NyBAMKALUA MHEHWA, MO3ULUKN, NONOMKEHUSA, HO
npeAocTaBAAET BO3MOMXKHOCTb A/18 HayYHOWN ANCKYCCUM.
AQPEC PEOAKLINUA:

141221, P®, MO, TMyWKUHCKMIA p-H, A.M.
yn. FnasHas, 99, k. 1217.

Ten.: +7(967)246-35-69, 8(495)940-83-63 n06. 395

e-mail: editor@spst-journal.org, redkollegiamgus@mail.ru

YepKnsoso,

T.10, No. 9 (70)

2016

ROCCM
—YKOM

PUBLISHER:

Russian State University of Tourism and Service (RF,
Moscow). Founded in 2007.

BASIC INFORMATION ABOUT THE JOURNAL

Journal registered by the Federal Service for
Supervision of Legislation in Mass Communications and
Cultural Heritage Protection, RF (Reg. 3n Ne ®C77-31755
from April 25, 2008).

The journal was included in the list of the leading peer-
reviewed scientific journals recommended by the Higher
Attestation Commission for publication of thesis results
(Economics and Sociology).

The journal is included in the Russian Science Citation
Index, Google Scholar, UlrichsWeb, elibrary.ru, SCIARY,
CyberLeninka, EZB etc.

Full text files of all archived and current issues of the
journal are in open access on the site and partner sites.
Publication in the journal «Service and Tourism: Current
Challenges» are available under license Creative Commons
«Attribution-ShareAlike» («Attribution — on the same
conditions») 4.0 International.

All rights reserved.

Authorial opinions, attitudes, positions, points of view
on events and processes in Russia and in the world that
have been said on the pages of the journal are not always
shared by the editorial board. Editorial board is not
responsible for the content and the accuracy of any given
digital, illustrative, and cited materials in the publications
of authors of the journal.

CONTACTS:
Editorial office: 141221, Russia, Moscow region, Pushkino
district, vill. Cherkizovo, 99 Glavnaja str., build. 1, room 1217.
Tel./fax: +7.495.940 8363, add. 395; mob. +7.967.246 3569
e-mail: editor@spst-journal.org, redkollegiamgus@mail.ru

SERVICES

2016, Vol. 10, No. 9 (70)

IN RUSSIA AND ABROAD

MepeliTn Ha cTpaHuLy C NOHOI Bepcueii»


http://service-rusjournal.ru/
https://rucont.ru/efd/622948
https://rucont.ru/efd/622948

MepeitTn Ha cTpaHuLy ¢ NoJSIHOI Bepcueit»

PEOAKLUWNS P)KYPHAJTA

[naBHbIN pegakTop:

AdaHacbeB O.E. — Poccuiickunii roc. yH-T Typuama u
cepsuca (P®, Mocksa), naypeat FocyaapcTBEHHOW Npemum
YKpauHbl B 06/1acT 06pa3oBaHus, 4.reorp.H., npod.

PefaKUMOHHbIN coBeT:

HosuKoBa H.I. — Poccuiickuii roc. yH-T Typuama 1 cepeuca
(Pd, Mockea), nepBblit TPOPEKTOp, A.3.H., Npod.;
MNpeacepatens PegakumoHHOrO coBeTa

AHaHbeBa T.H. — Poccuitckmnii roc. yH-T TypmM3ma U cepBuca
(P®, Mocksa), a.cou,.H., npod.

Bbywyesa U.B. — Poccuiickuii roc. yH-T Typu3ma v cepsumca
(P®, Mockea), A4.3.H., npod.

MnatoHoBa H.A. — PoccUICKIMI roc. YH-T TypM3ma U cepBuca
(P®, Mockea), A4.3.H., npod.

PepaKuunoHHasa Konnerus:

BanHapckaa 0.U. — Poccuiickuin roc. yH-T TypmMamMa 1 cepsuca
(P®, Mockea), K.3.H., gou,.

FnapKuii A.B. — KueBCcKuit Hal,. TOProBo-3KOHOMUYECKUI
YH-T (YKpauHa, Knes), a.reorp.H., npod.

Fosanosa M.P. — PoccuiicKkuMiA roc. YH-T Typu3ma 1 cepBuca
(P®, MockKsa), K.cou.H., Ao,

AyxoBHasa J1.J1. — POcCUMIACKMIA FOC. YH-T TypU3Ma U cepsuca
(P®, MockBa), K.3.H., AOL.

KoHoBanosa E.E. — VIH-T Typr“3ma 1 roctenpnummctea
(dnnman Poccuiickoro roc. yH-Ta Typusama v cepBumca)

(P®, Mockea), K.3.H., gou,.

Kpusoweesa T.M. — PoccuiicKuiA roc. yH-T Typuama 1
cepsuca (PP, Mocksa), K.3.H, 4ou,

MuxeeBa H.A. — CaHKT-[leTepbyprckuii roc. sKoHoMuyec-
KUl yH-T (P®, CaHkT-MeTepbypr), 4.COU.H., AoL., Npod.
060puH M.C. — POCCUIACKUI A SKOHOMUYECKUI YH-T UM.

I.B. NnexaHoBa, Mepmckuit punmnan (PO, Nepmb),
K.reorp.H., gou,.

MNorpe6oBa E.C. — PoccuiickmiA roc. yH-T Typu3ma 1 cepBuca
(P®, Mockea), K.3.H., oo,

PyaHeBa M.fl. — PoccuicKkuii roc. yH-T Typ13ma u cepsumca
(P®, Mocksa), K.cou.H., o,

Tpyxaues A.B. — CTaBpONO/bCKUI FOC. arpapHbIi yH-T
(P®, CraBpononb), K.3.H., gou,.

XaputoHoBa T.B. — ®uHaHcoBbIM YH-T Npu MpaBuTenbCcTee
Poccuiickoit Pepepaumm (PP, Mockea), K.3.H., Ao,

OTBETCTBEHHbIN CeKpeTapb:
Norayesa U.H. — Poccuiickuit roc. yH-T Typ13ma v cepsumca
(P®, Mocksa)

EDITORS

Editor-in-Chief:

Oleg E. Afanasiev — Russian State University of Tourism
and Service (RF, Moscow), PhD (Dr.Sc.) in Geography,
Professor, Laureate of the State Prize of Ukraine

in the sphere of education

Editorial Council:

Natalia G. Novikova — Russian State University of Tourism
and Service (RF, Moscow), First Vice Rector,

PhD (Dr.Sc.) in Economics, Prof.; Chairman of Ed. Council
Tatiana N. Ananyeva — Russian State University of Tourism
and Service (RF, Moscow), PhD (Dr.Sc.) in Sociology, Prof.
Irina V. Bushueva — Russian State University of Tourism

and Service (RF, Moscow), PhD (Dr.Sc.) in Economics, Prof.
Nataliya A. Platonova — Russian State University of Tourism
and Service (RF, Moscow), PhD (Dr.Sc.) in Economics, Prof.

Editorial Board:

Ol’ga I. Vapnyarskaya — Russian State University of Tourism
and Service (RF, Moscow), PhD in Economics, Assoc. Prof.
Alexander V. Gladkey — Kyiv National University of Trade and
Economics (Ukraine, Kyiv), PhD (Dr.Sc.) in Geography, Prof.
Marina R. Gozalova — Russian State University of Tourism
and Service (RF, Moscow), PhD in Sociology, Assoc. Prof.
Liliya L. Dukhovnaya — Russian State University of Tourism
and Service (RF, Moscow), PhD in Economics, Assoc. Prof.
Elena E. Konovalova — Department "Tourism and hospitality"
(branch of Russian State University of Tourism and Service)
(RF, Moscow), PhD in Economics, Assoc. Prof.

Tatiana M. Krivosheeva — Russian State University of Tourism
and Service (RF, Moscow), PhD in Economics, Assoc. Prof.
Natella A. Mikheeva — Saint Petersburg State University of
Economics (RF, St. Petersburg), PhD (Dr.Sc.) in Sociology, Prof.
Matvey S. Oborin — Perm Institute (branch) of Plekhanov
Russian University of Economics (RF, Perm),

PhD in Geography, Assoc. Prof.

Elena S. Pogrebova — Russian State University of Tourism
and Service (RF, Moscow), PhD in Economics, Assoc. Prof.
Marina Ya. Rudneva — Russian State University of Tourism
and Service (RF, Moscow), PhD in Sociology, Assoc. Prof.
Aleksandr V. Trukhachev — Stavropol State Agrarian
University (RF, Stavropol), PhD in Economics, Assoc. Prof.
Tatiana V. Kharitonova — Financial University Under the
Government of the Russian Federation (RF, Moscow),

PhD in Economics, Assoc. Prof.

Executive Secretary:
Irina N. Logacheva — Russian State University of Tourism
and Service (RF, Moscow)

MepeiiTu Ha cTpaHuLy ¢ NOJIHON Bepcueit»


https://rucont.ru/efd/622948
https://rucont.ru/efd/622948

MepeiTn Ha CTpaHWLLy C NOMIHOW Bepcuein»

COLEPX»XAHWE

KOJIOHKA IMMABHOIO PEJAKTOPA

TEOPETUYECKME ACMEKTbl S KOHOMMWKHN U COLINOJIOTUU

Kapnosa I'.A., XopeBa J1.B. KommoauduKkauma HematepmanbHOro KyabTypHOro
Hacneama B CUCTEME YCAYT KYIbTYPHOrO Typusama

AKTYA/IbHbIE BOMPOCbLI MEXXAYHAPOAHOIO COTPYAHUYECTBA
B COEPE YCNIYI

15

Mnbkeeuu C.B. CpaBHUTEIbHBIN aHAIM3 0COBEHHOCTEN PAa3BUTUA MHAYCTPUM TYPU3Ma B
3KOHOMMYECKM Pa3BMUTbIX M Pa3BMBAKOLLMXCA CTPaHaX

MAPKETUHI YCNYT U TEPPUTOPUNA

15
28

KonenbkoBa M.A., YaeBud A.B. Jocyrosas MHPpacTpyKTypa CTOIMYHOIO PErnoHa:
TUNONOTUA W COLMANN3NPYIOLLIEE BANAHME HA CTYAEHYECKYIO MOOAEKb

A6aynxanpos A.3., Abgynxauposa 3.M. KpbIMCKUIA TYPU3M U PEKPEALlMOHHaA
[eATeNbHOCTb B KOHTEKCTe KoHuenuun « HoBoro Homaausma»

COLIMANIbHO-9KOHOMMUYECKUE ACTMEKTbI PA3BUTUA OTPAC/IEM, KOMNJIEKCOB,
NPEANPUATUIA U OPTAHU3ALIUA COEPBI YCAYT

28

41

50

KonecHukosa H. B., KonecHukos H.l'., KpacHoBcKana O.H. }KM3HEHHbIN UUKA 1
NoBbILlEeHNEe KOHKYPEHTOCNOCOBHOCTU TYPUCTCKOrO NPOAYKTa
(Ha npumepe KomnaHun «UHTYpUCT—TeTpo3aBoacK»)

NesueHko T.M., KopsaruHa E.B., JleBueHKo K.K. Cuctema nokasatenen,
xapakTepumaytowan 3GeKTUBHOCTb YNPaBAEHUA FOCTUHUYHBIM
npeanpuatnem

PomaHoB M.C. OueHKa 3KOHOMMYECKOWN 3bdEKTUBHOCTM YNPaBEHYECKOro yyeTa
Ha NpeanpuAaTUK

PE3Y/IbTATbl MAPKETUHIOBbIX U COLIMOIOTMYECKUX UCCNEAOBAHUM

50

58

65
77

Muwyposa 0.U. MeTogonornyeckme Noaxoabl K U3y4eHnto coumnanbHom
OTBETCTBEHHOCTU

BoctpokHyToB E.B., HaiiaeHoBa J1.U1., OcunoBa H.B. MNosBneHne npeKkapunaTta —
HOBaA TEHAEHLMA K U3MEHEHUIO COLMANbHOM CTPYKTYpbl 0bLLecTBa
(0630p pe3ynbTaToB MCCNEAO0BAHMI COBPEMEHHDBIX COLMO/IONOB)

OBLUECTBO U CEPBUC: COBPEMEHHbBIE MPOBJIEMbI

77

88
98

CkopoboratoBa T.H. Ocob6eHHOCTU OpraHM3aLmmn 1 ynpaBaeHna NOTOKAMM MOXKUAbIX
TYPUCTOB B aCMeKTe MapKeTUHIa U CEPBUCHOMN NOTUCTUKM

OBcAHHUKOB B.T., AKYHWUH B.H. PenMr1osHbin Typusm Kak MexaHM3m noagepkaHusa
[LYXOBHO-KY/IbTYPHbIX NPOLLECCOB Ha YPOBHE PErMOHA/IbHOIO COLMYyMa

Pxkenka 3.A., HoBuukosa T.P. HAYCTpMA rocTENPUMMCTBA: U3yYEeHNE BO3MOXKHOCTEN
pa3BUTUA Kapbepbl

CEPBUCOJIOIUA: HAYKA U MPAKTUKA

Butrep H.B., LLaxoBanos H.H. ®opmurpoBaHuMe 10ANbHOCTM rocTei Kak pakTop
YCTOMYMBOTO Pa3BUTUA TOCTUHUYHOTO NPeANPUATUA (Ha NpUMepe MUHU-
roCTUHML)

AHAJINTUKA, OB30PbI, PELLEH3UU

TypucTCKunit BykneT K HoBoMy TypmapLupyTy «Manasa PamelKoBcKas netna»

B TBepcKow obnactu

HaunoHanbHaa npemus «Pycckoe roctenpumnmctso — 2016». Poctos Bennkuin. duHan.
NocT-penus

MepeiTy Ha cTpaHuLy ¢ NOJHOM Bepcueli»

98

107

118
133

133
142

142

144


https://rucont.ru/efd/622948
https://rucont.ru/efd/622948

MepeiTn Ha CTpaHWLLy C NOMIHOW Bepcuein»

CONTENT

EDITOR'S NOTE 5
THEORETICAL ASPECTS OF ECONOMICS AND SOCIOLOGY 6
Karpova G., Khoreva L. Commodification of intangible cultural heritage 6

in the cultural tourism

INTERNATIONAL COOPERATION IN SERVICES SECTOR: CURRENT ISSUES 15
llkevich S. Tourism industry in the economically developed and developing countries:
comparative analysis of the growth features 15
MARKETING OF SERVICES AND TERRITORIES 28
Kolen’kova M., Chaevich A. leisure infrastructure in the capital region: a typology and
socializing influence on student youth 28

Abdulkhairov A., Abdulkhairova E. Crimean tourism and recreation activity
in conception of «xnew nomadism» 41

SOCIO-ECONOMIC ASPECTS OF DEVELOPING INDUSTRIES, COMPLEXES,

BUSINESSES AND ORGANIZATIONS OF SERVICES SECTOR 50
Kolesnikova N., Kolesnikov N., Krasnovskaya O. Life cycle and increasing the tourism
product competitiveness (the case of “Intourist—Petrozavodsk”) 50

Levchenko T., Korjagina E., Levchenko K., Balanced scorecard as an important tool to
increase efficiency of enterprise management of tourism business 58

Romanov M. Assessing the economic efficiency of management accounting

at enterprise 65
RESULTS OF MARKETING AND SOCIAL RESEARCH 77
Mishurova O. Studying social responsibility: methodological approaches 77

Vostroknutov E., Najdenova L., Osipova N. The emergence of the precariat — the new
trend in changing the social structure of society (review of the results of

modern sociologists’ studies) 88
SOCIETY AND SERVICE: CURRENT CHALLENGES 98
Skorobogatova T. Features of formation and functioning of flows of elderly tourists

in aspect of marketing and service logistics 98

Ovsyannikov V., Yakunin V., Religious tourism as a mechanism for maintaining spiritual
and cultural processes at the level of the regional society 107

Rzhepka E., Novichkova T. Hospitality industry: the study of career development

opportunities 118
SERVICEOLOGY: SCIENCE AND PRACTICE 133
Bitter N., Shakhovalov N. Forming guests’ loyalty as a factor of sustainable hotel

enterprise development (by the example of small hotels) 133

REWIEWS 142

INTERPRETER: Alexandra V. Afanasieva, PhD in Geography, Assoc. Prof.
The author of the cover photo: Aaron Wilson (https://unsplash.com)

MepeiTy Ha cTpaHuLy ¢ NOJHOM Bepcueli»


https://rucont.ru/efd/622948
https://rucont.ru/efd/622948

