MepeliTn Ha CTpaHuLy C NOSIHOM BEPCUEn»

B.A. CBetji0B

BBEJAEHUE
B KOHOJIUKTOJIOI'NIO

YueOHOE mocodue

4-e u3daHue, cmepeomunHoe

Mocksa
NznarensctBo « DJIIMTHTA»
2018

MepeitTn Ha cTpaHuLy ¢ NOJSIHOI Bepcueit»


https://rucont.ru/efd/713238
https://rucont.ru/efd/713238

MepeliTn Ha CTpaHuLy C NOSIHOM BEPCUEn»

YAK 159.923.2(075.8)
BbbK 88.53473
C24

CgetiioB B.A.

C24 BBeaenue B koHpIUKTONOTHIO [ DIEKTPOHHBIN pecypc]:
yueb. nocodue / B.A. CetinoB. — 4-e u3j., crep. — M. :
OJIMHTA, 2018. — 520 c.

ISBN 978-5-9765-1847-6

[TocoOue noCBsIIEHO BBEACHHUIO B TEOPHIO U ITPAKTHKY MOJEIHPOBa-
HUSI, aHAJIM3a U yTIPaBICHUs KOH(IMKTaMH, 0000IIaeT ¥ CHCTEMaTH3HPY-
€T OIIBIT BEAYIUX MUPOBBIX IIKOJI IO (JOPMATIbHOMY aHAJIM3Y U pa3pele-
HUIO KOH(JIHMKTOB, COAEPKUT HEOOXOJMMBIH TEOPETHUECKHH MUHHMYM,
METOIMUECKHUE COBETHI, NPAKTHUECKUE PEKOMEHJALMU U MHOIOUMCIICHHBIE
TIPUMEPBI.

Jlnst GakanaBpoB M CIICIMAIIMCTOB, TaKXKe MOXET HCIIOJIb30BaThCS
B KaueCTBE PYKOBOJCTBA U CIIPABOYHUKA IIPU IOJrOTOBKE MarucTpoB
U acHHMpaHTOB, CHENUAIU3UPYIOMINXCS B 00JacTH KOH(IMKTOJIOTHH U
CMEKHBIX C HEH HayKax.

VIK 159.923.2(075.8)
BBK 88.53573

ISBN 978-5-9765-1847-6 © CsemiioB B.A., 2015
© UsparensctBo «DJIMHTA», 2015

MepeitTn Ha cTpaHuLy ¢ NOJSIHOI Bepcueit»


https://rucont.ru/efd/713238
https://rucont.ru/efd/713238

MepeliTn Ha CTpaHuLy C NOSIHOM BEPCUEn»

OrnaBjienue

TIPEIHCTIOBHIE ...couiieiiiiiiiiieiteeie ettt sttt et et 7

I.1.
1.2
1.3.

2.1.
2.2.

3.1.
3.2

3.3.
3.4.
3.5.
3.6.

3.7.

3.8.
3.9.

4.1.
4.2.
4.3.
44.
4.5.
4.6.
4.7.

Yacre I. KOHOJIUKTOJIOI'UA KAK HAYKA

I'masa 1. Onpenesienne KOH(IMKTOIOrHH

TTOHSTUE KOHPITHKTOIIOTHH ......eevvveeveriesrenseensenseensesssessesssessesssessesssensenns 14
Konmukronorust kak HaydHas mapagurMma ........ .16
CyObeKT, O0BEKT U IPEAMET KOHMIHUKTOIOTHH .....vvevvevrenreeeeereensensenss 21

I'napa 2. Monesn u MoaeJiMpoBaHue KOH(QJIMKTOB

[ToHsTHE HAYIHON MOJETH KOHPITHKTA ..eovevereenrenieneeneeireieeieeienresieseennes
OCHOBHOM ITMKII MOACTHPOBAHUS KOH(PIUKTA

I'naBa 3. OcHOBHBIE KATeropuu KOH(JIMKTOJIOTHHU:
NpOTUBOpeuYHe, KOHQINKT, CHHEPIru3M, aHTATOHH3M

OCHOBHBIC KATCTOPUU KOHDIHKTOMOTHH .....vevvvenveerenreersenseeseeseessesseens 40
[Mouemy ompenencHre KOHPIUKTA KAK CTOIKHOBCHHS
MPOTUBOOOPCTBYIOMINX CHIT HEKOPPEKTHO ...nvenrenreenteerenrenieaneeaneeeeans
Omnpe/ienieHne CHHEPTU3Ma M QHTATOHUBMA ....c.veveueereeienienienrenrerieneennes
(0010153 (SN (53 15 (D X0 2 (1111171 - PP
Hoquy BCC€ CUCTEMBbI IIOTCHIIMAJIBHO KOH(bJ'II/IKTHbI
CrenieHb KOH(QIMKTHOCTH CUCTEMBI KaK ITOKa3aTelb
€€ DHEPTETUYCCKOTO TIOTEHITHAIA ...vveeevierereenreereeaveeseessreenseessseenseensnens 66
BryTpeHHMI KOHGIIUKT CHCTEMBI KaK BEIyIIas IPUYHHA

ee caMOpa3BUTHL
KoH(IHUKT KaK 3BOJFOIMOHHBIN MOACPATOP ..
KonnukT, ciHEpru3M u aHTaroHNU3M Kak 0a3UCHBIC CHCTEMHBIC
COCTOSIHUSI M TIATTEPHBI TIOBEIEHHUS ....vevvenveneenieneeneeneeneeeeeieeeeesenneseeseennes 76

I'naBa 4. Enunas teopust kKoHQuukTa

[Touemy HEoOXOMMMa €MHASI TEOPUS KOHPITUKTA ...cvvevreeeeeeireneeneenne
Emunnas Teopus KOHQIUKTa Kak 00IIas Teoprst KOHPINKTa
Maremarudeckuii 0a3uc eIUHON TEOPUU KOHMDIHUKTA ....cveevvenveevennenne.
YHUBEpCANbHAST MOAETD KOHMDITIKTA ....cveereveneenreiienrenieireeeiceeceie e
OnpejeneHns: yHUBEpCAIbHON MOJICTH KOH(IMKTA ... .
AKCHOMBI YHUBEPCATHHOW MOJEITH KOHPITHKTA ...vevereeeeeeeeereneeneennes
BasucHbIe TeOpeMBbl YHUBEPCATHEHON MOIETH KOHPIIUKTA ..c.vvenveerennenss

3

MepeitTn Ha cTpaHuLy ¢ NOJSIHOI Bepcueit»


https://rucont.ru/efd/713238
https://rucont.ru/efd/713238

MepeliTn Ha CTpaHuLy C NOSIHOM BEPCUEn»

Yacre II. METOJAbBI U METOJOJIOT'UA KOHOJIUKTOJIOI'UN

I'masa 1. [ToHsiTHe MeTOa M METONOJIOT UM KOH(])JII/IKTOJ'IOFHH

1.1. KOHQ)IAKTOMOTHS U METOMOIIOTHST ....vvevvenvrenrenneensenseensesseensesssessenssensens 110
1.2. TloHsITHE HAYYHOTO METOJA U METOJIOTOTHH ....eevvvenereanteenneeenveesnreennens 112
1.3. MeTtofpl 1 METOTOJIOTHSI KOH(DIMKTOIOTHH ...

I'naBa 2. CTpyKTYpHBIii MeTO MOeTUPOBAHUS
U AaHAJIU32 KOH(IMKTOB

2.1. IloHATHE CTPYKTYPHOTO aHAIN3a, CTPYKTYPbI, IEMEHTa
2.2. IloHsaTHe oTHOWICHUS. BHABI U CBOWCTBA OTHOMICHUH ...c.eevveneeeenne.
2.3. OTHOUICHHS KaK TPAPHUECKIE OOBEKTBI ....coveevereirrinrenieneenreeeneeneeneenss
2.4. KoH(uKTHBIE 1 0ECKOH(MIMKTHBIE CTPYKTYPBI

KaK TPAQUUCCKIC OOBCKTBI ..evvevrerriereereeseeseeseesseeseesseessesseessesseessessens 133
2.5. CTpyKTypHbIE NaTTEePHBI HEO3HAYCHHBIX KOH(MIUKTOB ....ocvenveneeneennene. 140
2.6. CTpyKTypHBIC ATTEPHBI KOH(IUKTOB C O3HAYCHHBIMH

OTHOIICHHSIMHE .....eevneniiiaienieaeeaneseeseeeens
2.7. TlartepHbl OECKOH(IMKTHBIX CTPYKTYP
2.8. CTPYKTYpHAS MOACITD KOHMITHKTA .....veevveereerreeeienreereeseeaesseeaesseensensens
2.9. CTpyKTypHBIC CBOWCTBA KOH(DIMKTHBIX

1 OCCKOH(MITAKTHBIX CHCTEM ...vvivvenvereesreeseeseeseesseessesseessessesssesssesessens 171
2.10. Anroputmbl pacrio3HaBaHusi KOHQINKTHBIX U O€CKOHMINKTHBIX

CHCTEM ..vitienieieeiteit et ettt et ettt st ettt ettt ae bt sa et saeen e nen 175
2.11. CeTeBast MOIECITD KOHMITIKTA .....coveervereeerrerreesesseeseesseseessesseessesseessenns 187
2.12. KoH]IMKTBI B CTPYKTYpax ¢ OTHOLICHUSIMU TIPOU3BOJIBHON

CTETICHU MOJATBHOCTH ..covveuvieurentienteteenteettenteeteenuesmeenueestenueeseenueennenuens 191
2.13. KoH(IUKTBI B CTPYKTYPax C YUCIIOM ITOJFOCOB OOJIBIITHNM,

HEM JIBA ..ovuvuremieuieutenteueetteteeteeteeteste st ete st ettt e sttt et ettt ebe e ea e 210

I'mapa 3. /luHaMu4eCKUil MeTOI MOAEJIMPOBAHUSA
U aHAJIU32 KOH(IMKTOB

3.1. [ToHsATHE CUCTEMHOTO aHaJIn3a, JTMHAMHUYCCKON CUCTEMBI,

TIETIN TPUIHMHHOMN (OOPATHOM) CBABM ..o 216
3.2. YeTbIpe «30JI0THIX» MpaBUiia MOACITUPOBAHUS

JUHAMIYICCKIX CHCTEM ..ouvertienreiiententeententtentesseeteeneenseeneenseeneesseeneenes 226
3.3. KoadduimeHT netiv npuanHHON (00paTHON) CBAZH R .....ceeevvveeiene. 229

3.4. Iunamuueckas KinacCupuKanus KOHPIUKTHBIX

U OECKOHMIIMKTHBIX CHCTEM ...evvvimeririerinieeenuenensentaneseeseeesensesenseseneenens
3.5. JluHamu4ecKkue maTTepHbl KOH(OINKTA
3.6. JIMHAMHUYCCKAS MOMICITD KOHMITAKTA ....cvveeveerreeeenreereeseereesseeneesseessesnens

4

MepeitTn Ha cTpaHuLy ¢ NOJSIHOI Bepcueit»


https://rucont.ru/efd/713238
https://rucont.ru/efd/713238

3.7.

3.8.

4.1.
4.2.
4.3.

4.4.
4.5.
4.6.
4.7.

4.8.
4.9.

5.1.
5.2.
5.3.
5.4.

1.1.
1.2

2.1.
2.2.
2.3.
2.4.
2.5.

MepeliTn Ha CTpaHuLy C NOSIHOM BEPCUEn»

JmHaMudeckne CBOUCTBA KOH(MIUKTHBIX U 0€CKOH(MINKTHBIX
CHICTEM ..ouiiiiiiiniieiitiestte et e st e e et e bt e s e st e e saneeaeesaaeeaeesaeeebeeeaneenee e 268
JluHaMuka 00pa30BAHUS KOATUIHH B TPUATAX ...vveveereereereereeneenaeennes 275

I'naBa 4. TeopeTHKO-UI'POBOIi MeTO MOJEJIMPOBAHMS
H AaHAJIN32 KOH(JIMKTOB

KOHMDIHKT KAK FTPA ...eevvevienieeiieieciieieeieeieeeeeeeeseeeeeneenseenaesseennesseenees 292
OCHOBHBIE TIPABHUIIA U TIOHSATHUS TEOPHH UTP .eveenveeerraerenneeenirenveeneeens 299
Kputepuii pannonansaoctu [I>xona ¢pon Helimana

1 OCKapa MOPTEHILTEPHA «...eeuvvieniieiieeieeniieiieesiteeieesieeeeeenteeeneenaee e
Kputepunii pannonansuoctu Jxona Homa ...........

Kpurepuii parmonansnoctn Haifxena XoBapaa
KOHMIUKT KAK METAUTPA ..cvveeieniiiieiieiieieeiieie et
Crparerndeckne (METaUTpOBbIE) CBOMCTBA KOH(IMKTHBIX

Y OCCKOHMITAKTHBIX CHCTEM ....vvevveveenrensrensenseenseessenseeseesseeseensesnsessesnees 365
CTPYKTYPHO-UTPOBOM aHATH3 KOHMITHKTOB .....oeveeevereenreeeiereeneenaeenss 374
Teopus urp U KIacCH(PHUKALNSA CTUICH TTOBEACHUS B KOH(INKTE

K. Tomaca — P. KHIIMEHHA ....cccvvviiiiieeiiieeeiie e 396

I'maBa 5. luajiekTudeckass Mojae/b KOH(PJINKTA

JIMaCKTHKA U KOHPITHKTOIOTHS ....vvevveevrenreeseenreesseseessesseessesseessesseennns 399
OmnpeneneHne THATEKTHICCKOTO TIPOTUBOPCUH ...vvenveeneeneeneeaneeneennes 401
Juanektiyaeckast MOJIeNIb KOH(IIMKTA: OCHOBHBIC YTBEPKACHHUS ....... 412
Juanektiuueckuii aHan3 KOH(IMKTOB (Ha ITpuMepe

JIPEBHETPCUCCKUX MUPOB) ..vvivvrerrieeenreerrereeseeseeseesseessessesssesseessesseesnas 421

Yacre III. YITPABJIEHUE KOH®JIUKTOM

I'naga 1. IlousiTue ynpaBiaeHuss KOHQIUKTOM

OnpeneneHne YIPABACHNUST KOHPITIKTOM ......ocverreerenriensenseenueneeneeenees 428
TapBapickuii METOA «IPUHLUITNAATIBHBIX IIEPETOBOPOBY ..cvvvennvennenns 433

I'napa 2. Teopusi ApaMbl KaK 001asi KOHLETIHSI
ynpasJjieHusi KOH(InKTOM

OT TEOPUH METAUTP K TEOPHUH APAMBI ....vvenrenrenrenrenrenreneeereueeueeeenienneas
Teopwust 1paMbl: OCHOBHBIC ITOHATHS M TTPOOJIEMBI
Teopetuko-apamaTudeckas MOAETb KOHPIHKTA ......ccveveverervererverennen.
OCHOBHBIE YTBEPIKIACHUSI TEOPUH JPAMBI ....ovvnrenrenrenreireneeeeenennennas
ANTOPUTM TEOPETHUKO-IPAaMATHIECKOTO PEIICHHUS] KOH(ITHKTA

5

MepeitTn Ha cTpaHuLy ¢ NOJSIHOI Bepcueit»


https://rucont.ru/efd/713238
https://rucont.ru/efd/713238

MepeliTn Ha CTpaHuLy C NOSIHOM BEPCUEn»

I'naBa 3. Ha myTu K HOBOIi TeopuM ApaMsbl

3.1. MoTuBBI CO3/1aHUSI HOBOH TEOPHH JIPAMBI ...eevvveeeeerrennreeieennieenieennneas 485
3.2. HOBBIC OMPEICTEHUS TUITIEMM ...cvvrenreeneeerireeneeenneeenseeansesnseesseesseesnsens 486
3.3. Crpareruu peueHust AUJIEMM B HOBOH TEOPUH JPAMBI ..........eeveenne. 489
IMPMJIOXEHMUE 1. CrioskeHUE ¥ YMHOKEHHUE MATPHULL ..eovvveenveenerennreeenennnens 509
IMPUJIOXEHME 2. KoMnbroTepHbIe POrpaMMbl MOJIETUPOBAHMUS,
aHaJIM3a ¥ YIPaBJICHUS KOHDIUKTAMU (KPATKHIA 0030D) ...eovvvvenneene.. 512

MepeitTn Ha cTpaHuLy ¢ NOJSIHOI Bepcueit»


https://rucont.ru/efd/713238
https://rucont.ru/efd/713238

